BOD Update on COVID-19

March 27, 2020

Here is an update on the COVID-19 situation for our resort:
The resort is currently out of sanitizing wipes. We have some on backorder and
will place them at the pool clubhouse and at the Creations Guild as soon as we get
them. If you want to use the Creations Guild or the Pool Clubhouse you MUST
BRING YOUR OWN WIPES. We know these are a precious commodity right now
but in order to keep these amenities open, we must be assured that you have the
supplies to take appropriate precautions.
Both the Creations Guild and the Pool Clubhouse are disinfected every 4 hours by
our outstanding housekeeping staff. The Sanitizing wipes are for you to use when
touching door handles and wiping your individual pool items - chair, float.
We will be pushing updates through the resort with some regularity over the next
few weeks as the COVID-19 situation changes daily. You will be receiving them
via the RiverBend Mobile App. If you have not yet downloaded this app to your
phone, please do it now. The email servers can be very picky, and it is not
uncommon for a resident to miss a communication because it did not come
through on email, so we will NOT be sending them via email.
We are also asking our website vendor to create a COVID-19 tab on our website
so that all our relevant communications can be posted in one spot.
The State of Florida is experiencing a relatively rapid growth of positive COVID-19
cases. As of today, at 11:30, there are 2,900 total cases and an additional 416
since it was last reported. Hendry County continues to have no positive cases. As
of yesterday, about 20 people had been tested, 18 were negative and 2
pending. Lee and Collier Counties have the highest numbers in Southwest Florida,
so we encourage you to be very thoughtful about heading into Fort Myers or
Naples to run errands. If you can conduct your business within LaBelle, it might
be a better choice right now.
Feel free to send questions you may have to either of us and we will do our best
to address them in our communications

Thanks for all you are doing to keep yourself and your RiverBend family safe and
Healthy
Linda von Reyn and Bob Ossoff
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